
Centralized 
Duty Counsel
Shiftboard
Training

May 2, 2022



Agenda
1. Overview
2. Shiftboard Demonstration
3. What to Expect
4. Q&A



Centralized Duty Counsel Scheduling

WHY AND HOW WE GOT 
HERE

SHIFTBOARD ON YOUR 
PHONE & COMPUTER



Shiftboard Access
The Shiftboard link can be accessed through the Legal Aid 
website under Roster Resources



Shiftboard Demo



What to Expect
• Your Shiftboard username and password will be emailed to you on May 16



What to Expect
• You will receive an email when the sign-up 

lists open
• Your calendar will include the open sign-

up lists for July and August 2022
• Certificates will still be generated in Lawyer 

Portal for statistics and invoicing



Questions?

Please submit ideas, suggestions, issues or questions directly to 
dutycounsel@legalaid.ab.ca
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